
Information in your Pocket
How Smartphones are Revolutionizing 

the Farming and Food Business



Purpose
• Ideas
• Just beginning
• Relevant to the 

Aquaculture Industry



Smartphones
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Now



Transactions on-the-go



Linking Buyers and Sellers
• Create new chains 

and relationships
• Farmers can 

update from field 
with smartphones

• Chefs get updates



Linking Eaters with Advice
• “Should I eat this?”
• “What should I eat?”



Transparency

• Scan barcodes
• Recall history / ingredients
• “Internet of Things”
• Telling the Story





“Companies that are transparent about their 
product's history help demystify the farm-to-fork 
process and build trust with fretful foodies," said 

HarvestMark. "For Millennial Moms who are tech-
native, it's a no brainer for them to expect their 

iPhone to connect to farmers they don't even know. 
Dialing for data is a high-tech way of thumping a 

watermelon or squeezing a zucchini." 



Double Checking Prices

• Italian Gov’t App
• 2,200 stores 

sampled
• Hundred of items



The Crowd is Watching…
• Breaking down the old ‘who’, ‘when’, ‘where’, 

‘what’ and ‘how’ information is shared

• View and contribute to 
ski condition reports

• Real time updates
• 23% exaggeration 



Managing Operations



Automation and Monitoring
• What is happening with your fields, barns, 

storage, processing and supply chains?
• IBM partnership with 

Container Centralen
• 3.5 million flower and 

horticulture carts will be 
RFID tagged 

• Grower to buyer tracking
• Counterfeiting 



How Fresh?  
• Freshness critical at bakeries
• Customers receive updates via Twitter on 

their phones



Location, Location, Location
• Phones have built in GPS
• Can also tell customers your location
• Major trend in US for mobile vending



Customer Loyalty Programs

• Replaces cards and coupons
• Digitalized for the Smartphone
• Customized offers 
• Bar Code on Screen
• soon RFID
• Instant feedback and data



RFID Purchasing



Twitter







Twitter





Summary
• Do anything, anywhere



Productivity
Efficiency

Consumer Demands

Traceability

FreshnessAutomation

Loyalty

RelationshipsIncreased Sales

Information?

Value Chains

Mobility



• Don’t ask “What it can do?”
• Ask “What do you want it to do?”
• 140,000 in the Apple App store alone
• Don’t see it?  Create it
• How is your competition using it? 

Questions:



Final Thoughts

The mobile device will be the 
world’s primary connection tool to 

the Internet in 2020.



The computer in your cell phone 
today is a million times cheaper 

and a thousand times more 
powerful and about a hundred 

thousand times smaller than the 
one computer at MIT in 1965. 



“So what used to fit in a building 
now fits in your pocket. What fits 
in your pocket now will fit inside a 

blood cell in 25 years.” 
Ray Kurzweil



Thank You

Contact Info:
Jamey Coughlin 
coughljp@gov.ns.ca
902 896 7088
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